
Request received for the 
removal of DNA / Fingerprints  
and/or PNC record

Confirm the identity of the 
applicant via PNC and check for 
the existence of DNA / 
Fingerprints relating to the 
relevant A/S number

Chief Officer responds by letter 
to the applicant (Letter A)

Applicant does not respond

No further action required 

Applicant states the grounds on 
which they believe their case to 
be exceptional

Chief Officer considers response 

Refer case papers to DNA & 
Fingerprint Retention Project to 
ensure consistent approach 
and identify any relevant 
precedents.

ACPO Records and Disclosure 
and Data Protection portfolio 
holders provide a response 
back to Chief Officer

Applicant is informed by 
Chief Officer (Letter B)

Agrees or 
undecided

Chief Officer decides 
whether to remove 
record(s)

Yes - Action the 
removal of PNC, 
fingerprint and 
DNA records

No

Disagrees

If insufficient detail provided, 
request more information before 
dealing with the request 

DNA & Fingerprint Retention Project
Kings Worthy Court
Court Road
Kings Worthy
Winchester
Hampshire SO23 7QA

Exceptional Case Procedures for the Removal of DNA, Fingerprint and 
PNC Records 


